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JOYY Reaffirms Community Safety as Top Priority

and Implements Enhanced Safety Measures
 
On December 20, 2024, JOYY Inc. (Nasdaq: YY) (“JOYY” or the “Company”), a global technology company, issued the following statement in response
to recent media reports on Bigo Live and the app’s recent removal from iOS App Store and Google Play Store.
 
JOYY reaffirms that the safety and well-being of its user community is its top priority. JOYY is fully committed to complying with all relevant regulatory
standards and industry guidelines, while continuously updating its community guidelines to keep pace with the evolving landscape of digital safety. JOYY
maintains a zero-tolerance policy against any malicious and unlawful use of its platform, including child exploitation. Since its recent app removal, JOYY
has implemented a series of enhanced rules and measures, particularly with regard to user-generated content, to further protect users from harmful content
and to prevent the malicious and unlawful use of its platform. JOYY is also actively collaborating with relevant authorities, such as the National Center for
Missing & Exploited Children (NCMEC), to report violations, to hold offenders to account, and to prevent, detect, and combat any potential malicious or
unlawful use of its platform.
 
On December 20, 2024, Bigo Live has been reinstated on Google Play Store. JOYY is currently fully engaged in discussions with Apple, and intends to
work closely with the platform to show that Bigo Live meets its internal policies for reinstatement to iOS App Store.
 
Until the app’s reinstatement, Bigo Live remains unavailable for download on iOS App Store, while its existing users who had previously downloaded the
app may continue to use the current version. Apart from the suspension of app availability to new users on iOS App Store as announced in this release,
JOYY maintains normal operations globally.
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